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Firmware Update Procedures

PTC-205

This document provides procedures for updating the PTC-205 4K 20x Tracking PTZ Camera.

Updating the PTC-205 Camera Firmware(VSOC V2.2.3 2026-4-27/ARM

V1.1.3 2026-4-23 /AF V1.1.2 2026-4-3)

What items you should prepare before updating the firmware

® The latest PTC-205 firmware update zip file x1.

The latest firmware zip file can be downloaded from the PTC-205 product page
https://www.datavideo.com/product/PTC-205 of the Datavideo official website.

After the downloaded firmware zip file is unzipped, you can see two firmware file.
» Camera SOC firmware file: “D-PTC205_NDI_SY20X_V2.2.3 R_20260427.mrg".
» Camera ARM firmware file: “PTC205_ARM_V1.1.3_20260423.mrg”

For PTC-205

® PTC-205camerax1

12V power adapter x 1

Laptop or PCx 1

Ethernet Cable x 2

Router x 1

This document describes how to perform firmware update on a Windows computer.
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System Connection Diagram

For PTC-205

DCIN 12V Power

RJ-45 Ethernet Cable

RJ-45 Ethernet Cable
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Updating the Firmware-ARM

Checking the Firmware Version

1. Please connect your PTC-205 according to the diagram in the System Connection Diagram.

2. The factory default for the PTC-205 is in DHCP mode. So, please make sure that your laptop or PC s set in
DHCP mode.

Edit IP settings

Automatic (DHCP)

Manual

3. Please download Datavideo DVIP Network Configuration Tool from the product page of Datavideo official
website https://www.datavideo.com/global/product/PTC-205 . After that, please use the DVIP Network
Configuration Tool to find the DHCP IP address of your PTC-205. In this example, the DHCP IP address is
192.168.0.153.
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[192.168.0.153] [00:07:36:02:53:2B]

4. Please enter the detected DHCP IP address of your PTC-205 into the address bar of your web browser to
open the PTC-205 web Ul. After that, please enter the default “User Name” and “Password” to enter the
web UL

User Name: admin

Password: admin
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5. After that, you can see the main interface of the PTC-205 web Ul which is shown in the following diagram.

Please click the “System” option.
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6. After entering into the “System” page, you can see the current firmware version which is shown in the

following diagram.

SVStem = Main RTMP m Sub RTSP Video Output: 3840x2160P60 | ‘ & Logout ‘
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Camera Name PTC-205-steven

Language English

Operation Mode Production Mode

Tally Mode Red/Green

Firmware

[Version SOCv.2.2.3-ARMv1.1.3 }

File Path Update

Account and Password

Admin Password s cr e e

Factory Default| Apply

Copyright © 2023 Datavideo all rights reserved.



datavideo

www,dotovideo,com support@datavideo.com.tw

Updating the Firmware-SOC

1. Before updating the firmware, please make sure that your PTC-205 is connected correctly according to the

System Connection Diagram

2. Please use the DVIP Network Configuration Tool to find the DHCP IP address of your PTC-205. The DVIP
Configuration Tool can be downloaded from the product pages of the PTC-205 camera from Datavideo

official website.

B OVIP Network Configuration Tool v1.1.6

[192.168.0.153] [00:07:36:02:53:2B]

3. Please enter the detected DHCP IP address of your PTC-205 into the address bar of your web browser to
open the PTC-205’s web Ul. After that, please enter the default “User Name” and “Password” to enter the
web UL

User Name: admin

Password: admin

dataviceo
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4. You can see the main interface of the PTC-205 Web Ul which is shown in the following diagram. Please

click the “System” option.
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5. After entering the “System” page, please click the “Browse” button to select the latest downloaded and
unzipped SOC firmware from your laptop or PC which is shown in the following diagram.

System = Main RTMP = Sub RTSP Video Output: 3840x2160P60 ‘ m & Logout

Camera Name PTC-205-steven
Language English
Operation Mode Production Mode
Tally Mode Red/Green

Firmware

Version S0Cv.2.2.3-ARMv1.1.3

Account and Password

Admin Password - - - .-

Copyright © 2023 Datavideo all rights reserved
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older =~ O 0
Name Date modified Type Size
|D D-PTC205_NDI_SY20X_V2.2.3_R_20260427.mrg 2026/4/29 TF .. MRG File 26,149 |
[l PTC205_ARM_V1.1.3_20260423.mrg 2026/4/29 9 .. MRG File 146 KB
Release note.txt 2026/5/8 T 0.. Text Document 1TKB
me: | D-PTC205_NDI_SY20X_V2.2.3_R_20260427.mrg V‘ All Files (*.*) he

6. After the latest firmware is selected, please click the “Update” button, then the firmware update

procedure will be started automatically.

System = Main RTMP = Sub RTSP Video Output: 3840:2160P60 | m & Logout
Camera Name PTC-205-steven
Language English
Operation Mode Production Mode
Tally Mode Red/Green
Firmware
Version SOCv.2.2.3-ARMv1.1.3 Tigs
File Path D-PTC205_NDI_SY20X_V22.3 R_202604: s upgrading, please walt... After the

success of the upgrade, please login again!

Account and Password

Admin Password - -+ s

Factory Default] Apply

Copyright © 202
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7. After the firmware update is done, the camera will reboot automatically and you will see a popup
reminder. Please click “Yes” and then the SOC firmware is updated successfully.

Svstem = Main RTMP. = Sub @ISP video Output: ssocaacovso | (TN (NGRS

Camera Name PTC-205-steven
Language English
Operation Mode Production Mode
Tally Mode Red/Green

Firmware

Tips (]
Version SOCv.2.2.3-ARMv1.1.3 =
i) Upgrade success! Please login after
device has rebooted.
File Path D.p NI SY20X R A E
Account and Password
Admin Password s e
Factory Default] m Reboot
Copyright © 2023 Datavideo all rights reserved.

Updating the Firmware-ARM

1. Before updating the firmware, please make sure that your PTC-205 is connected correctly according to the

System Connection Diagram

2. Please use the DVIP Network Configuration Tool to find the DHCP IP address of your PTC-205. The DVIP
Configuration Tool can be downloaded from the product pages of the PTC-205 camera from Datavideo

official website.

W OVIP Network Configuration Tool v1.1.6 - o x
Settings
a 2

(192.168.0.153] [00:07:36:02:53: 28]
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3. Please enter the detected DHCP IP address of your PTC-205 into the address bar of your web browser to
open the PTC-205’s web Ul. After that, please enter the default “User Name” and “Password” to enter the
web UL.

User Name: admin

Password: admin

dataviceo

4. You can see the main interface of the PTC-205 Web Ul which is shown in the following diagram. Please

click the “System” option.
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5. After entering the “System” page, please click the “Browse” button to select the latest downloaded and
unzipped ARM firmware from your laptop or PC which is shown in the following diagram.

System = Main RTMP = Sub RTSP Video Output: 3840x2160P60 ‘ m & Logout

Camera Name PTC-205-steven
Language English
Operation Mode Production Mode
Tally Mode Red/Green

Firmware

Version S0Cv.2.2.3-ARMv1.1.3

Account and Password

Admin Password - - - .-

Copyright © 2023 Datavideo all rights reserved

w folder =- 0O @
Name . Date modified Type Size
0 D-PTC205_NDI_SY20X_V2.2.3_R_20260427.mrg 2026/4/29 T .. MRG File 26,149 ..
|D PTC205_ARM_V1.1.3_20260423.mrg 2026/4/29 T .. MRG File 146 KB
[l Release note.txt 2026/5/8 T 0.. Text Document 1KB
:name: | PTC205_ARM_V1.1.3_20260423.mrg v| All Files (*%) 4

ll Cancel
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6. After the latest firmware is selected, please click the “Update” button, then the firmware update
procedure will be started automatically.
System u Main WTMR m Sub mTse e output: assncasoreo | ([EEIEININD  ESEH

Camera Name PTC-205-steven
Language English
Operation Mode Production Mode
Tally Mode Red/Green

Firmware

Version SOCv.2.2.3-ARMv1.1.3 Tips

File Path PTC205_ARM_V113_20260423 mrg Is upgrading, please walt... After the
success of the upgrade, please login again!

Account and Password

Admin Password ~ + o+ - -

Factory Defautll  Aorly

Copyright © 2023 Datavideo all rights reserved.

7. After the firmware update is done, the camera will reboot automatically and you will see a popup
reminder. Please click “Yes” and then the ARM firmware is updated successfully.
System = Main RTMP m Sub RTSP Video Output: wummml & Logout

Camera Name PTC-205-steven
Language English
Operation Mode Production Mode
Tally Mode Red/Green

Firmware

Tips a
Version SOCv.2.2.3-ARMv1.1.3 -
j ) Upgrade success! Please ogin after
davice has rebooted.

File Path PTC205_ARM_V1.1.3_20260423 mrg

Account and Password

Admin Password ~ c - e

javascriptvoid(0)
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